UdruZenje posrednika
u osiguranju Srbije

Y cxmagy ca umanom 11. Craryra, CxynmruHa
Vipyxema mocpenHuka y ocurypamy Cpouje (y
JlaJbeM TEKCTY ,,YIPYyKeme“) Ha CEeAHHWIH JaHa
04.03.2026. rogune je ycBojuna cnenehu

KOAEKC HOCJIOBHOI'
IHOHAITABA YAPYXKEDA
HOCPEJHUKA Y OCUT'YPABY
CPBUJE

YBOJHE HAITIOMEHE
Yaan 1.

Komekc  mocrioBHOT MOHAIIaka  YApYXema
mocpeHuKa y ocurypamy Cpouje (y JabeM TEKCTY:
,»Komekc™) yTBphyje Havelma eTHUYKOT MOCTyNama
4JlaHOBa YIPyXKeHa, ca [IJbeM yHampelhema craryca
W yrjieda TMOCPEJHHKAa Y OCHIypamy, pa3Boja
mpodecuje MmoCpenoBama y OCHIypamy, Kao U
aupmanyje ompeaesseHOCTH YWIAHOBA Aa MOCTYTajy
3aKOHHTO, €THYKH M OATOBOPHO, y HajO0IBEeM

HHTEpeCcy KOPHCHHKA YCIIyTa OCUTypama.

INocpenHUIM y OCHTYpamy AYXKHH Cy J1a TIOCTYIIAjy ¥
ckmany ca ogpendama oBor Komekca y omHOCHMaA ca
KmMjeHTHMa, y Mel)ycoOHMM omHOCHMa, Kao Wy
OJHOCHMA Ca OCUTYpPaBaYUMa U PEOCHTYypaBauuMa.

Komexc nma 3a iusb 1a gomyHu noctojehe crannapae,
MOJMTUKE ¥ TpaBUia CTPyKe, a He Ja UX 3aMEeHH, U
MPEACTaBIba HHCTPYMEHT MOAPIIKE MOCPETHULIUMA Y
OCHUTypamy MPUIMKOM pellaBama eTHIKUX JuieMa U
M3a30Ba ca KOjHUMa C€ CyouaBajy y CBaKOIHEBHOM
pany.

Vnpyxeme he HacTaBUTH Ja Kpeupa M axypupa
OCHOBHA HayeJa NOCTYyIama HOCPeJHNKA CaIp>KaHuX
y oBoM Komekcy nomasehnm on craBa ma cy cBu
YIAaHOBH YIpPYy)XK€Hha ONTOBOPHH 3a IIOIITOBAEKE
UCTHX, YKbydyjyhHm mocTymama dYlaHOBAa HBHUXOBE
yIpaBe, 3alOCIeHHX W pPagHO  aHTAXOBAaHHUX
capaJHUKa.

OcHOBHH 1OjMOBH
Ynan 2.

Onpehenn TepmuHn y cmuciy oBor Komekca uMmajy
crneneha 3Hadema:

1. ,Ilocpennnk y ocurypamy je IpymITBO 32
MOCPEOBABE Y OCUTYpamy ca CeAHIITEM Yy
Penyommmmn CpOwuju koje je yrmucaHo y perucrap

In accordance with Article 11 of the Statute, the
Assembly of the Association of Insurance Brokers in
Serbia (hereinafter referred to as the 'Association’), at
its session held on March 4th 2026 has adopted the
following

CODE OF BUSINESS CONDUCT
OF THE ASSOCIATION OF
INSURANCE BROKERS OF
SERBIA

INTRODUCTORY REMARKS
Article 1

This Code of Business Conduct for Insurance Brokers
of Serbia (hereinafter: the Code) sets out principles of
ethical conduct for the members of the Association
with the aim of improving the status and reputation of
insurance brokers, advancing the profession of
insurance brokers, and affirming the commitment of
members to act lawfully, ethically and responsibly in
the best interests of clients.

Insurance brokers are obliged to comply with the
Code in dealing with clients, in mutual relations, as
well as in relations with insurers and reinsurers.

The Code aims to complement existing standards,
policies and rules of the insurance profession, not
replace them, and is a tool to assist insurance brokers
dealing with ethical dilemmas and challenge they
face in their daily work.

The Association will continue to create and update the
basic principles of conduct of insurance brokers
contained in this Code, starting from the position that
all members of the Association, and thus their
managers, employees and engaged associates, are
responsible for acting in accordance with them.

Basic definitions
Article 2

Certain terms within the meaning of this Code have
the following meanings:

1. "Insurance Broker" means a company with its
registered seat in the Republic of Serbia that is
registered in the Register of the competent
authority based on the license of the National
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HaJUISKHOT OpraHa Ha OCHOBY no3Bone Haponne
6anke CpOuje 3a 00aBJbamEe OBUX IOCIIOBA.

2. ,,OBnamhenu nocpeanuum cy ¢usuuxa Jmma
Koja Ccy cTekia oBnamifieba 3a 00aBibambe
JIEJIaTHOCTH MOCPEI0Baba Y OCUTYPakby U KOja y
OKBUpY OpTaHH3allHje MOCPEIHUKA Y OCUTYPabY
00aBJbajy aAKTUBHOCTH IOCPEAOBama, Kao
3aMoCJICHd WM Ha JPYyTd HauWH aHrakoBaHA

JIHIA,;
3. L Kiumjent* je yroBapad oCUTypama,
OCHTYpaHUK, MTOTCHIIN] AJTHH yroBapad

OCHTypama WA TMOTCHIMjalHi OCHIYPaHUK,
OO Maje y muTamy (GU3MYKO WM TPABHO JIHIIE,
KOje WCKaszyje HaMepy [a 3aK/bydd YroBOp O
ocurypamy ca oBimamheHHM JpyIITBOM 32
OCUTYpame H KOje aHTaxyje IMOCpPeAHHKa Y
ocurypamy  3a  00aBJbame AKTUBHOCTH
MOCpe0Bama, JlaBabEeM oBnamhemna
(,,oBnamheme) WM 3aKBYYEEHEM YIOBOpa O
MOCPEOBAKY Y OCHTY DAY,

4. ,,OcurypaBay‘ je JIpyLITBO 3a
OCHTypame/PEeOCHTypame  PETHCTPOBAHO  Ha
tepuropuju Penmybmmke CpOuje 3a mpyxame
yClIyra OCHUIypama, OJHOCHO PEOCHTypama ca
Baxxehom no3Bonom Haponue 6anke Cpouje

5. ,HejojagHa KoOHKypeHIMja“ je MOCTYName
MOCPEIHHUKA Y OCUTYpaby CYNIPOTHO 3aKOHY KOje
MOXE Jla HaHece WIM HaHOCH IUTETY APYTHM
MOCPETHHUIIMA Y OCUTYPamby;

6. ,,Cyko0 uHTepeca‘“ je cBaka cuTyaldja y Ko0joj
MOCTYTake MOCPEJHUKA Y OCHTypary JIOBOIH
JI0 OCTBapema HEroBOT IPHUBATHOT HHTEpeca
W3HaJ MHTEpeca KIMjEHTa U CTHLAmba KOPHUCTH

o[ Tora.
OCHOBHA HAYEJA IHOCJIOBHOTI
IHOHAIITAIbA IHOCPEJJTHUKA y
OCHUT'YPABY

Omure Haye 0

IIpu o6GaB/bamy [€JATHOCTH IIOCPEAOBAKA Y
ocurypamy, Ilocpeqnumm y ocurypamy cy AyKHH
Aa  mocTymajy NOIITEHO, KOPEKTHO U
npodecHOHATHO y CKJIAAy ca NpaBWINMa CTPyKe,
A00pUM MOCJOBHMM 0O0OHM4YajUMa M IOCJIOBHOM
€THKOM, Y Haj0o/beM UHTepecy KJMjeHara.

Yman 3.

IIpu 06aBikaHy MOCIOBA MOCPEAOBAKA Y OCHTY PADY
Ka0 CBOj¢ jeOMHE pPETrUCTPOBAHE JEJNAaTHOCTH

MOCPETHHK y OCUTYpamy je JyKaH Ja:

1. nounyje CBC 3aKOHC U IOA3aKOHCKEC aKTC M
MpOIMKMCe y BE3U Ca IbUXOBUM IMOCJIOBAKLEM

Bank of Serbia to conduct these activities
(hereinafter referred to as "Insurance Broker");

2. "Authorized intermediaries" are natural
persons who have acquired authorizations to
perform insurance brokerage activities and who,
within the organization of the Insurance Broker,
perform insurance brokerage activities, as
employees or otherwise engaged persons;

3. ,,Client" is an insurance policyholder, an insured
person, the beneficiary of insurance, or a
potential policyholder, or potential insured,
either that it is a natural or legal person who
speaks Intention to conclude an insurance
contract with an authorized insurance company
and which hire an Insurance Broker for the
performance of insurance brokerage activities,
by issuing authorization to perform brokerage
activities (in the following text: Authority)or by
concluding an insurance brokerage contract ;

4. '"Insurance/Reinsurance Company" is a legal
entity registered in the territory of the Republic
of Serbia to provide insurance or reinsurance
services with a valid license ofthe National Bank
of Serbia (hereinafter: "Insurance Company");

5. "Unfair competition" isconduct of an insurance
broker contrary to the law which may cause or
cause damage to other insurance broker.

6. A "Conflict of interest" can be considered any
situation in which the conduct of the Insurance
Broker would achieve its private interest above
the interest of the Client and gain a benefit from
1t.

BASIC PRINCIPLES OF BUSINESS CONDUCT
OF INSURANCE BROKERS

General principle

When performing insurance brokerage activities,
Insurance brokers are obliged to act honestly,
fairly and professionally in accordance with the
rules of the profession, good business practices
and business ethics, in the best interests of clients.

Article 3

When performing insurance brokerage activities as it
sole business activity, an insurance broker is obliged
to:

1. comply with all laws and bylaws and
regulations related to business activity;
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2. o06e3benm ma oBmamheHHM TOCPETHUIH
penoBHO noxahajy eqykanuje u yHanpehyjy
3HalkEe paal TpyKama Haj0oJbe yciyre
KJIHj CHTHMa;

3. mocryma NOWITEHO U JOCTOjaHCTBEHO Y
onxohjey ca  3amoCIeHMMa  APYTHX
HOCPEJHUKA y OCHIypamy, OCUIypaBada H
KJIMjeHara,

4., ce OomHOCH C
3aII0CICHUMA;

IOIITOBAKECM mpema

5. TomTyje Pa3sHONMKOCT U Y3ApkaBa ce Of
O0uno  KakBe BpCTe BepOamHe MM
HeBepOasHe TUCKPUMHHAIIN]E;

6. ToWTyje MpUBaTHOCT  3alOCICHUX U
KmjeHara ©u oOpabyje ®BuUXoBe IMYHE
HOJIaTKe Yy CKJIaJy ca 3aKOHOM W HajBHIIUM

TP>KULIHUM CTaHJapIuMa

7. 4yBa MIOCJIOBHY TajHy KJIMjeHTa,
OCHIrypaBaya WIM JpPYror HOCPEJHHKA Y
OCHTYypamy;

8. He YMHH pajibe 1aBama WM NPUMama MHUTA
WM  OWIO KakBOT HEJO3BOJECHOT MU
HECTHYKOT YTHIaja Y jaBHUM WM IPYTHM
mocTymniuMa HabaBke;

9. caBeCHO M JIOCIIEIHO MPUMEHY]je MIPOIHUCE O
CIpedaBamy Mpama HOBIA U (HHAHCHpama
TepopusMa, y Ciydajy jAa cy oOBe3HHIH
IIpUMEHE 3aKOHa.

HadeJio cTpy4YHOCTH M OATOBOPHOCTH
Yaan 4.

Iocpenuuk y ocurypamy je IykaH jaa 00e30eau aa
oBrmamheHd TOCPEAHULIM IIOCTYyHajy 3aKOHHTO,
OITOBOPHO, CABECHO, €TUYKU U y CKIIaLy ca JoOpum
[IOCIOBHMM OOWYajuMa M MpaBWIMMa  CTpPYKe,
oka3yjyhu HajBUIIM CTETICH HaXKIbe.

Iocpennuk y ocurypamy je AyxkaH na o0e3denn
cpencTBa 1 MOTYRHOCT 3a peJOBHY M KOHTHHYHPaHYy
eyKalujy OBJamNeHuX TIOCPEeNHUKA, MPHUCTYII
HOBUM TPONMUCHMa, HWHOBalWjamMa U  J00pHUM
MOCJIOBHMM TIpaKkcaMa pajy CTaJHOT yHampehema
3HAWA U CTPYYHOCTH.

2. ensure that Authorized Brokers are regularly
educated and improve their knowledge in
order to provide the best service to clients;

3. actand communicatein a fair and respectful
manner with employees of other insurance
brokers, insurance companies and clients;

4. berespectful of employees;

5. respect diversity and refrains from any type
of verbal or non-verbal discrimination;

6. respect theprivacy of employees and clients
and processes their personal data in
accordance with the Law and the highest
market standards;

7. preserve the business secret of the client,
insurer or other insurance broker;

8. donot engage in giving or receiving bribes
or any other impermissible or unethical
influence in public or other procurement
procedures;

9. conscientiously and consistently apply the
regulations on the prevention of money
laundering and terrorist financing if obliged
by the law

Principle of Expertise and Responsibility
Article 4

The Insurance broker is obliged to provide that the
Authorized Intermediaries act lawfully, responsibly,
conscientiously, ethically and in accordance with
good business practices in the performance of
insurance brokerage activities, displaying the highest
degree of care.

The Insurance broker is obliged to provide the means
and opportunity for the Authorized Intermediaries to
attend regularand continuous training, to have access
to new regulations, innovations and good business
practices in purpose of permanent improvement of
their knowledge and expertise.
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Haueno 0janHe KOHKypeHUHWje - 3alUTHUTA
NPHHIMNA C€JI000HOT TPXKUIIHOT TMOCJI0BAMA.

Yaam 5.

Iocpenuuim y ocurypamy Cy AYKHH Ja TOAPKABA]y
dep KOHKYpeHIMjy ¥ u30eraBajy OTpaHUUYCHE
TPIKUIITA, OMTYjyhn cBe 3aKOHE 0 KOHKYPECHIWU 1
AQHTH-MOHOIIONICKE TIPOTIUCE.

HadeJio 3amTuTa MHTEpeca KiIHMjeHaTa

Yman 6.

Ilpu obaBpamy JAEJATHOCTH, IOCPEAHUK Y
OCHTypamy je IyKaH Jia BOIU padyHa O HHTEpecHuMa
KIMjeHTa, Ja TMpeny3Me pasyMHe Mepe paau
obe3behema HajagexBarHHjer mokpuha pHU3HKa Yy
CKIany ca morpebaMa KiIMjeHTa, KOje je JyKaH jaa
MPETXOHO UCIINTA.

IpunrkoM naBama caBeTa KIHMjCHTY, MOCPEIHHUK Y
OCHTypamy je y)KaH Aa II0CTyIay CKIIaay ca CBOjUM
HajOOJBUM 3HAamEeM M CIOCOOHOCTHMa, IIpema
IpaBWIIMMa CTpyKe, y3umajyhu y 003up HCKIBYUYUBO
norpede KiIMjeHTa Koje Cy My Mo3Hare.

VY ToM cMuCITy, TOCPEAHUK Y OCUTYpamy je TyXKaH 1a
COTICTBEHH MWHTEpeC HE CTaBH MW3HAJ WHTepeca
KJIMjeHTa.

INocpenHUK y ocurypamy je AyKaH Ja Ipyxa 1moMoh
KIMjeHTy TOKOM Tpajalka yroBOpa O OCUTypamy. a
HApOYUTO KaJla HACTYIIH OCUTYPaHH CIIy4aj.

HaueJio momroBama MHTEpPeca OCHrypaBaya
Yman 7.

IMocpeqHUK Y OCHTIypaby je AyXaH Ja BOIH pa4yHa o
HHTepecHMa OCHIypaBadya y MepH Y KO0joj je To
npeaBul)eHO YrOBOPOM O NMOCPENOBamY U Y MEpU Y
K0j0j je To mpeaBul)eHO 3aKOHOM.

VY ToM ToTTIe Iy, MOCPEIHNUK y OCUTYpamy je AyKaH 1a
ocurypaBada 00aBecTH O CBUM HH(pOpManujama H
OKOJIHOCTMIMA KOj€ MMajy YTHIIaj Ha MPOIICHY PHU3HKA,
a Koje Cy My II03Hare, Kajja Cy My HCTe IpeJ0deHE O
CTpaHe HEroBOT KIIMjCeHTA.

The principle of fair competition - the protection
of the principle of free market business

Article 5

Insurance Brokers are obliged to support fair
competition and avoid restriction of the market by
complying with all competition and antitrust laws.

The principle of protection of the interests of
Client

Article 6

When performing insurance brokerage activities, the
insurance broker is obliged to take into account the
interests of the clients, to take reasonable steps to
provide the insured client with the most adequate
coverage of insured risks in accordance with the
needs of the Client, which he is obliged to examine
beforehand.

When advising the client, the insurance broker is
obliged to act to the best of his knowledge and
abilities, taking into account only the needs of the
client known to him.

In this sense, the insurance broker is obliged not to
place their own interest above the interest of the
client.

The insurance broker is obliged to provide assistance
to the client during the term ofthe insurance contract.,
particularly once insured event occurs.

Principle of respect for the interests of the insurer
Article 7

The insurance broker is obliged to consider the
interests of the insurer to the extent that it is obliged
by the law.

In this regard, the insurance broker is obliged to
inform the insurer about all information and
circumstances that have an impact on the risk
assessment, and which are known to it having been
disclosed by the client of the broker.



UdruZenje posrednika
u osiguranju Srbije

HaueJio nouuTermhAa, 00jeKTUBHOCTH "
HENPUCTPAHOCTH — €THYHOCT Y MOCTyNamy

Yuman 8.

IMocpenuuuu y ocurypamy IpHu 00aBibamy IMOCIOBa
MOCpeI0Bamkba MOPajy HACTYIIATH U PaJANUTH MOLITEHO,
00jeKTHBHO U HETIPHCTPaAHO, Te MOpajy n3dehu Gmio
KOjy BPCTY MOCJOBHOT OZHOCA KOjH MOXE H3a3Baru
CYMIbY Y BBUXOBY 00jEeKTHBHOCT ¥ HEPUCTPAHOCT.

3amTura yrieaa M IpoMouHja
NOCPEJ0BaKka Y OCHTYPAamy

A€JATHOCTHU

Ynan 9.

IocpenHunm y ocurypamy Ccy JOy)KHH Ja ce
y3IpXkKaBajy O CBHX paamd Koje Ou Morie 1a
HAITeTe yIIeAy YApYXKema W JIeJaTHOCTH
MOCPEZOBaka y OCHIypamy, OUIIO y CaMOCTAIHOM
MOCTYyNamky y 00aBjbamby CBOj€ JENaTHOCTH MJIM KaJa
TO YUHE Y UME YIIpyKema.

VY jaBHEM HacTymuMa WM KOMYHHKAIHjH IyTEeM
Meldja, TOCPETHHIN Y OCHUTYpamy | HHXOBU
OBITAMINeHN MPEeICTaBHAIM AYKHH CY J1a IIP OMOBHIITY
JIENaTHOCT MOCPENOBamka y OCHIypamy M HCTaKHY
3Ha4aj Te JeJIATHOCTH.

IMocpennnuu y ocurypamy U HBHXOBH OBIalIieHU
NPEACTaBHUIIM HE CMejy IIOCTyNard y HUMe
Vapyxkema, 0CUM YKOJIHKO Cy IPETXOTHO IPUOaBHUIN
CarIacHOCT YAPYXeHa 3a TAKBO MOCTYTIAkE.

Haueuo MOBEP/bUBOCTH U 3alITUTE JIMYHHX H
MOBEP/bUBUX MOAATAKaA

Yaan 10.

Ilocpennunu y ocurypawmsy Cy IyXKHH Ja Yy
MOCJIOBakby INTHTE JIMYHE MOAarke Y CKIaay ca
MNPOMNKCHMA Kao M TajHOCT MOBEPJHHBUX IOJaraKa
Koju ce ogHoce Ha KimjeHTa, a koje ca3Hajy U TOKY
00aBJbaba CBOj€ JENATHOCTH H Ja NPHUKYIUbCHE
MO/IaTKe KOPHCTE UCKJBYYHBO Y CBPXY 3apaj Koje cy
n00MjeHH.

Hauesio n3deraBama cyko0a mHTepeca

Ynan 11.

INocpenHumm y ocurypamy cy DyXKHH J1a H30eraBajy
MIOCTYIKE WM TIOCJIOBHE AaKTHBHOCTH KOj€é MOTY
YTPO3HUTH FBHXOBY HE3aBHCHOCT M JIOBECTH JI0 CyKoOa
HHTEpeca.

Y cnyuajy cykoba wuHTepeca, HOCPEIHHK Y
ocurypamy je IyXaH Ja O ToMe OlaroBpeMeHo

The principle of honesty, objectivity and
impartiality — ethics in conduct

Article 8

Insurance brokers must act and work honestly,
objectively and impartially when performing
mediation activities, and must avoid any type of
business relationship that may cause doubts about
their objectivity and impartiality.

Protection of reputation and promotion of
insurance brokerage activities

Article 9

Insurance brokers are obliged to refrain from any
actions that could damage the reputation of the
Association and the activity of insurance brokerage,
whether acting independently in the performance of
their activities or when acting on behalf of the
Association.

In public appearances or communication through the
media, insurance brokers and their representatives
shall promote the activity ofinsurance brokerage and
point out the importance of this activity.

Insurance brokers and their representatives shall not
act on behalf of the Association unless they have
obtained the prior consent of the Association for such
actions.

Principle of Confidentiality and Protection of
Personal and Sensitive Data

Article 10

Insurance brokers are obliged, in the course of their
business operations, to protect personal data in
accordance with applicable regulations, as well as to
preserve the confidentiality of any sensitive
information relating to the Client that they become
aware of while performing their professional
activities, and to use the collected data exclusively for
the purpose for which it was obtained.

The principle of avoidance of conflicts of interest
Article 11

Insurance brokers are obliged to avoid conduct or
business activities that may jeopardize their
independence and lead them to a conflict of interest.

In the event of a conflict of interest, the insurance
broker is obliged to inform the client or the insurer
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00aBeCcTH KIMjeHTa WIH OCHIypaBada H MHpexy3Me
Mepe 3a YIpaB/bame MOTCHOWjaTHUM CyKOOOM
HHTEpeca.

Cwmarpahe ce na cyko0 nHTEpeca nmocroju 6e3 003upa
Ja M ce y cykoOy MHTepeca Hajla3u MOCPEIHUK Y
OCHTYpamy WIM HEKO Of JIMIA 3armoCICHHX WA
PaJIHO aHra)KOBAHUX KO Fbera.

OJHOC IIPEMA KJIMJEHTHUMA

HowmToBame 100pUX MOCIOBHUX 00MYaja
Ynan 12.

IocpenHuk y ocurypamy je XyXKaH Ja KIHjEHTY
npyxku objamimema M CaBeTe O OKOJIHOCTHUMA
3HaYajHUM 3a 3aK/by4CHe U CIpOoBOleme yroBopa o
ocUrypamy M Ja IITUTH HHTepece KimjeHTa mpu
ToMe y pany ca Kimjenrom tpeba na:

1. npyxwu TaqyHe u paBOBPEMCHE
nHpOpMAIHje O CaapKajy CBOjUX yciyra u
IpenBUl)eHOj HaKHA/IM 32 HaBeJIEHE yCIyTe,
YKOIMKO ITOCTOjH, T€ O CBUM PEJICBAHTHUM
NUTakbUMa Yy  Be3W C  [OCJIOBUMA
MOCPEIOBAbA Y OCUTYPAbY;

2. ce y3apx® on NaBama obOchama koja He
MOXKE HWCIYHHTH, Kao H Ja u3berne
VIOBOJhABAbY 3axTe€Ba KOjU HHjEe Y
HajOOJBEM  WHTEpeCy KIMjeHTa  OCUM
YKOJIMKO KIMjEHT M3pUYUTO HE 3axXTeBa
TakBO MOKpHhe;

3. moctyma |y @ CKIaAy ca  €THYKUM
cTaHgapauMa, 100pOoM MOCIOBHOM MPaKCOM
U TOpaBWINMAa CIpyke, Kao U Baxkehum
MPONKMCUMA U PETYIATUBOM;

4. Texu e(pUKACHOM U MPABUYHOM pEIIABAIY
NPUrOBOpa KIMjeHaTa Yy BE3HM ca paaoM
MOCPETHHUKA Y OCUTYPAYP;

5. mpyxu mnomMoh KIMjeHTy TpH onadupy
ocurypaBaia Ha OCHOBY OO0jeKTHBHUX
KpUTEpHjyMa KOjH MoApa3yMeBajy
ajlekBaTHOCT Tokpuha y ckiagy ca
norpedbamMa KIMjeHTa M LEHE YCIyTe
OCHTypama;

6. wusberne Hyheme OMIO KOje ycuyre
ocurypaBaya Ha  Ha4MH  KOjU  OH
MPECTaBIbA0 OICTYMae 01 00jEeKTHBHOCTH
y OpyXamy yclyra Tako Ja KO KIWjeHTa
M3a30Be  yTHCaK Ja TMOjeJUHE YCIyTe
MpeACTaBbajy CyOjeKTHBaH WM JHYaH
pasnmor 3a mpedepupame  oapeheHor
ocHrypasada.

about it in a timely manner and to put in place steps
to manage any potential conflict.

A conflict of interest shall be deemed to exist
regardless of whether the insurance broker or one of
its employees or otherwise engaged persons is in the
conflict of interest.

CUSTOMER ATTITUDE

Respect for good business practices
Article 12

The insurance broker is obliged to provide the client
with explanations and advice on circumstances
relevant to the conclusion and implementation of the
insurance contract and to protect the interests of the
client, whereby in working with the client should:

1. provide accurate and timely information on
the content ofits services and the anticipated
remuneration for services, if any, and on all
relevant issues related to insurance
brokerage and its business in accordance
with the Law;

2. refrain from making promises thatit cannot
keep, as well as to avoid complying with a
request that is notin the best interests of the
client unless the client explicitly requests
such coverage;

3. adheres to ethical standards, good business
practices and rules of the profession as well
as applicable law and regulation;

4. strives to efficiently and fairly resolve the
clients' complaints about the work of the
insurance broker;

5. provide assistance to the client in selecting
an insurer based on objective criteria that
include the adequacy of coverage in
accordance with the client's needs and the
price of the insurance services;

6. avoid offering any insurance services in a
manner that would constitute a derogation
from independence in the provision of
insurance brokerage services in such a way
as to give the client the impression that
certain services constitute a subjective or
personal reason for preferring a particular
insurance provider.
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VY mmmy cnpoBolema 00aBe3e 3alITHTE HHTEpeca
KJIMjeHaTa I0XKEJbHO j€ J1a IOCPEAHUK Y OCUTYpamby Yy
nmucanoj ¢opMm HMa JOKyMeHTOBaHe cBe (ase
KOMYHHMKalldje ¥ J0TOBOpa ca KJIUjEeHTOM.

HdyxHoct 3amTure nHGopmMamuja Koje ce oqHOCe
Ha KJIHjeHTa

Yaan 13.

VY onHOCY Ha mofarke Koje 1o0ujy o KIMjeHTa | KOju
Cce HCKJBYYHBO MOTY KOPHUCTHTH 33 HpUOaBIbAEE
MOHyJa OCUTypaBada paid 3aKjbydcma yroBopa o
ocHUrypamy OJl CTpaHe KIMjeHTa U OCHIypaBaua,
MOCPeIHUK y OCHTypamy je y obaBe3u Ja mpegy3me
CBE MHTEpHE Mepe y CKIaJy ca CBOJHUM OIIUTHM
aKTMMa MW IPOIKCHMa pajad 3alliTHTe Iojaraka
KJIMjeHTa.

Henonyurrene paame
Yaan 14.

CBako  IOHAIlake Yy
MOCPENIOBakba Y OCUTYpamy HPOTHBHO onpendama
oBor Komekca cmarpahe ce HWeroBuM KpuiemeM,
ONHOCHO HEIOIYLITEHHM pajJmaMa y OIHOCY Ha
KJIMjeHTa, a HAPOUHTO:

o0aBJpamy  IMOCIOBA

1. nmaBame  HETaYHMX WM  HEMOTILYyHHX
MojiaTaka O YCJOBHMAa OCHUTYpama WU
caapxajy  yroBopa, Kao  IOCJIeIuna
HAMEpPHOI WM HEMAapHOT IOCTyMama
MIOCPEIHHKA Y OCUTY Ay, YUMe OU KIIMjEHT
01O T0Be/ICH y 3a0NIyly M M3 yera Ou 3a mera
IIpOM3aIlIa MITeTa;

2. ycTyname JUYHHX IOJaraKka KIMjeHTa MIN
nojaraka KOjU TPEJACTaBibajy MOCIOBHY
TajHy HeoBianrheHoM JIHIY ;

3. (¢aBopuzoBame  jemHOT  JApPYImTBAa  3a
OCHTyparbe y OfIHOCY Ha [pyra y HOCTYIKY
MoCpeoBama 6e3 BaJUIHOT CTPYYHOT N
€KOHOMCKOT OIPaB/arha TAKBOT CTaBa,

4. HaroBapame KIMjEHTa Ha 3aK/byucHe
YTOBOpa O OCHTYpamy KOjH HHjE Y FeTOBOM
HMHTEpECYy ca HaMEpOM OCTBapHBama
MOCpETHUIKE HAKHAIE,

5. xopumheme HeymyheHocTH KiMjeHara OX
CTpaHe MOCpETHUKA panu paau
OCTBapHBama COICTBEHE KOPUCTH;

6. HEOCHOBAaHO M HEMOTPEOHO ONyTrOBJIAYECHE
MIOCTYTIKa MOCPEI0BakA.

To implement the obligation to protect the interests of
clients, it is desirable for the insurance broker to have
all phases of communication and agreements with the
client documented in writing.

Duty to protect information relating to the Client

Article 13

Regarding the datareceived fromthe client and which
can only be used to obtain offers from the insurance
company for the conclusion ofinsurance contracts by
the client and the insurer, the insurance broker is
obliged to take all measures internally in accordance
with its general acts and regulations for the protection
of'the client's data.

Prohibited actions
Article 14

Any conduct in the performance of insurance
brokerage activities contrary to the provisions of this
Code shall be considered its violation, i.e. illegal
actions in relation to the Client, and in particular:

1. providing incorrect or  incomplete
information about the terms and conditions
of the insurance or the content of the
insurance contract, because of the
intentional or negligent conduct of the
insurance broker, which would mislead the
client and result in damage to him;

2. disclosure of the Client's personal data or
data that constitutes a trade secret to an
unauthorized person;

3. favouring of one insurance company over
another in the intermediation process
without valid professional or economic
justification for such an attitude;

4. persuading the client to conclude an
insurance contract that is not in accordance
with the client's needs, intending to obtain
intermediary commission;

5. abuse ofthe client's ignorance solely for the
purpose of obtaining personal gain.

6. unfounded and unnecessary delay in the
mediation process;
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OJHOCH HU3MEBY MNOCPEJHUKA VY
OCUT'YPABLY

IomroBame oxyIyka Yapy:kema
Yaan 15.

Iocpenuu y ocurypamy Tpeba na Hactoje jaa
CHPOBOJIE Oy KE HAUISKHUX OpraHa YpyKema U 1a
HX TOIITY]jy, MOA YCJIOBOM JAa T€ OAJyKe HHUCY Y
CYMpPOTHOCTH Ca MPOTUCHMA.

VY cnydajy HacTaHKa mpoOnema y crpoBohemy Ouio
KOT 3aKJby4Ka WJIM OMJIyKE y BE3W Ca OPTAHU3AIIN]jOM
Vapyxkema, MOCPETHUK y OCUTYpamy je TyXKaH aa o
ToMe 00aBeCTH HaJUIE)KHU OpraH Yapykema, koju he
HakOH pa3Marpama JOHETH NpeJior 3a Jajbe
MOCTyname KojuM Ou Hactaym npobimem y
cripoBohemy OMO OTKIIOHEH.

3a0paHa HeJl0jajTHe KOHKYPeHIHje

Yaan 16.

IMocpenHuuy y ocurypamy cy AYXKHH Jla ce y3apxKe
on Hedep KOHKypeHUHje, mowTyjyhu cBe 3akoHE O
KOHKYPEHLMJU M aHTH-MOHOIIOICKE IpOIHCE, a
HapOYHTO Ja n30erapa;jy:

1. 3akjpyumBame JOrOBOpa WM  pPa3MEHY
nHpopmarja m3Mely mocpemHmka y
ocHrypamy ca HaMepoM WM e(peKToM
ToJIesie TPXKUIITA WK yCKIahuBama ycioBa,

aJoKaryje MoTpoIIaya, HaMeIlTamka
TEHAepa WM KOOPIUHAI]e KOMEPIIH]jaHOT
MIOHAIIAkA;

2. pagme ca HaMepoM  CIMMUHHUHAIM]C

KOHKYPEHTCKHX ITOCPEIHIKA Y OCUTYPaIbY;

3. ommamaBame WM Hyheme  yciyra
Hocpe/oBamka  HaBoheweM HEeTaYHUX
nHpopMaIja Koje cTBapajy 3al0yHy Ha
TPIKULITY;

4. ornamaBatke W  Hyheme  ycmyra
MOCPE/IOBakba y OCUTYpamy HaBOhemeM
IofIaTaka WM H3pasa KOjH KOMIIPOMHUTY]Y
yIJeq APYToT MOCPETHHUKA /WM KOjuMa ce
HOTLEHY]y WIM OMaJlOBaXkaBajy HHUX0BE
ycnyre;

5. naBame nojaraka o ApyruM HOCpeJHHIMMa
y OCHUTypamy KOjUMa TakBH IMOAALM MOTY
HAHETH IUTETY WM HApyUIMTH YIIeJ Ha
TPIKULITY;

6. HeommamheHo MpHOaBIHAHE IIOCITOBHE TajHE
WIM HEONpPaBAaHO Kopumheme MOCIOBHE
TajHe APYTOT ITOCPEAHUKA.

RELATIONS
BROKERS

BETWEEN INSURANCE

Respecting the decisions of the Association
Article 15

Insurance brokers shall endeavour to implement the
decisions adopted by the competent bodies of the
Association and to comply with them, provided that
such decisions are not contrary to the regulations.

If problems arise in the implementation of any
conclusion or decision on the organization of the
Association, the insurance brokeris obliged to inform
the competent body ofthe Association thereof, which,
after consideration, shall make a proposal for further
action to resolve the problem in implementation.

Prohibition of unfair competition
Article 16

Insurance brokers are obliged to refrain from unfair
competition in their business through compliance
with all competition and antitrust laws and in
particular to avoid:

1. entering into any agreement, understanding
or sharing of information between insurance
brokers with the intention or effect of market
sharing and/or harmonization, e.g. fixing of
prices or terms of services, market or
customer allocation, bid-rigging, or
coordination of commercial conduct;

2. activities with intention to eliminate
competitor;

3. advertising or offering insurance brokerage
services by providing incorrect information
that creates confusion in the market;

4. advertising or offering insurance brokerage
services by providing information or phrases
that compromise the reputation of another
insurance broker and/or that underestimate
or belittle their services;

5. providing information on other insurance
brokers to whom such information may
cause damage or damage the reputation of
the market;

6. unlawful acquisition of a trade secret or
unjustified use of a trade secret of another
insurance broker.
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OBABE3A EJYKAIIMJE n
MMPO®PECHOHAJIHOI' YCABPIHIABA A
OBJIAIIREHUX IMOCPEJHHUKA

Yaan 17.

CBakd TOCPEIHHK Y OCHUTYpamy je IyXKaH ma
00e30e1u n1a:

1. meroBu oBmamheHd MOCPEIHUIN MTOCELY]Y
aKTHUBHO OBJIamIheme 3a 00aBJbaAmLE MTOCIIOBA
MOCpEOBaka y OCUTYpamy y CKIaay ca
MIPOMUCHMA,;

2. J1aoBnamheHd MOCPETHUIM Oyy YIO3HATH
ca o0aBe3aMa M OATOBOPHOCTHMA W3 OBOT
Konmekca, ka0 um ca CBHM KOPHOPAaTHBHUM
KOZEKCHMa KOjH Ce Ha IUX IPUMEY]Y;

3. o00e36exu y CB0jOj YHYTpPAII®ko]
opranm3anuju npaheme KBaIMTeTa CaBeTa
KOjH ce J1ajy KIIMjeHTUMA U Ipely3uMa Mepe
panu yHanpehema KBaJmMTeTa yCIlyra Koje ce
Hpyxajy;

4. nacy opnamheHH IOCPEIHUNIN YIIO3HATH ca
CBUM IIPONMCHMA, Ka0 M O HM3MEHama u
JOMyHAaMa MCTHX KoOje cy JyXHH Ja

IpuUMewyjy y o0aBjbamby MOCPEIHUYKUX
OCJIOBA.

JOHAIIMJE U JOBPOBOJbHU IMTPNUJIO3HN

Ynan 18.

TocpenHUIM Y OCUTYPAEY MOTY, Y CKIaay ¢a CBOjHM
¢uHaHCHjCKUM  MOTyhHOCTMMa M IOCIOBHUM
IUIAHOBMMA, JaBaTH JOHAaNHWje. NOOpPOTBOPHUM U
IPYyTHEM HEeNpOo(UTHAM OopraHm3anijama (KyJITypHHM
yCTaHOBaMa, CIOPTCKUM OpraHu3aIyjama,
XyMaHUTapHUM  VIPYKCHUMa, yApPYXKCHIMa 32
noMoh OonecHMMa, CTPyYHHM acolldjarijama u CiL.)

U Ipyre 100pOTBOPHE CBPXE.

OFABE3A IIPHJABJBMBAIA ITIOBPEJIE
KOJIEKCA

Ynan 19.

UmanoBn VYipyxkema cy o0aBe3HH Aa YIpyXKemy
IIpHjaBe CBAKO MOHAIIAKE MOCPEIHUKA Y OCUTYparby
KOj€ ce MOXKe cMarparH KpuemeM oBor Koxekca.

Vipyxeme he ucTpakutu cBaKy NpHjaBy MOBpene
Konekca u mpexnyseru oarosapajyhe Mepe y ckimamy

OBLIGATION OF EDUCATION AND
PROFESSIONAL DEVELOPMENT OF
AUTHORIZED INTERMEDIARIES

Article 17

It is the responsibility of each insurance broker to
ensure that:

1. Authorised brokers have an active
authorisation to act as an insurance
intermediary in accordance to regulation;

2. Authorized brokers are informed of the
obligations and responsibilities ofthis Code
and any corporate code of conduct
applicable to the intermediary.

3. 1its internal organization enable efficient
monitoring ofthe quality ofthe advice given
to clients and take measures to improve the
quality of the services provided;

4. Authorized intermediaries are acquainted
with all the regulations, as well it’s as
amendments which they are obliged to apply
in the performance of insurance broking
activities.

DONATIONS AND
CONTRIBUTIONS

VOLUNTARY

Article 18

Insurance brokers are free, in accordance with their
financial capabilities and business plans, to make
donations to charities and other non-profit
organizations  (cultural  institutions,  sports
institutions, humanitarian organizations,
organizations for the help of the sick, professional
associations, etc.) and other charitable purposes.

"SPEAK UP" PRINCIPLE

Article 19

Members of the Association shall be obliged to report
to the Association any conduct of an insurance
brokers that may be considered a violation of this
Code.

The Association will investigate any report of
violation of the Code and take appropriate measures
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ca CraryToM u IpOIHCHMa, aKko yTBPAU Jda je TO
moTpeOHO.

Vnpyxeme he obaBecTHTH TMOgHOCHONA MpPHjaBe O
cB0joj omyu. IIpe moHomema oxiyke, YapyXeme
he 3arpaxuTH U3jalIBEHE O IIPHjaBIBEHOT YJIaHa.

3a0pana mnpeny3uMama  penpecUBHUX
TMPOTHB TOTHOCHOIA TPHUTYXKOE

Mepa

Yaan 20.

Ilpema wiany VYapyxema Koju je y mo0poj Bepu
yKa3ao Ha noTeHuujanHy nospexny Konekca, oqHOCHO
Ha OCHOBaHy cyMiby Jiaje moBpena Konekca yunmena
OJl CTpaHe MOCPEIHHUKA Y OCHUTYpamy HIM HEroBOT
NpEACTaBHHKA, HE CMejy ce  Ipely3uMaru
penpecuBHE Mepe.

[Nonamame cynpoTHO CTaBy 1. 0BOT ujlaHa cMmarpa ce
nospenom Konexca.

XHUTHOCT MOCTYNKA IO MPHjaBU

Yaan 21.
INocTymame 1o NpHjaBH je XUTHO.

Ioctymajyhu opran Yapyxema u3 umana 23. je o
MpujaBu IyXKaH Ja JOHecCe OMNyKy Yy Hajkpahem
Moryhem poky.

AKO HaJJIe)KHH OpTaH OAYTOBJAYH ITOCTYIAK, IITO
MOXE JIOBECTH JI0 IOBpEJie 3aKOHA, OMACHOCTH IO
KMBOT, 3/paBJbe MM JKHBOTHY CpPEIVHY, BEJMKE
MarepyjaiHe IITeTe WM HOBpeae jaBHOT MHTEpeca,
cBaku [TocpeHUK y OCHTYpakby WM BErOB 3aKOHCKH
3aCTYNHUK MoOXe mopHeTH 3axteB Cymay dwacTH
Ipuspenne komope Cpbuje.

Henoctynamwe no npujaBu
Yaan 22.

VY cnydajy mocTojama OCHOBaHE CyMEE Ja je
moctynajyhu opran  Vipyxkema  HeoIpaBIaHO
on0aIyo MpujaBy, WM OI0WO Ja MOKPEHE MOCTYIIaK,
CBaKo JuIe Koje uMa Ha Konekcy 3acHOBaHU HHTEpeC
MMa MPaBo /1a TPakH 00pasiiokerse.

AKO HaJJIe)KHA OPTaH HE OTOBOPHU y Pa3yMHOM POKY,
3aMHTEPECOBAHO JIMIE HMa TIPABO Ja MOTHECE KaJIOy
Cyny uactu IIpuBpegue xomope Cpouje.
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in accordance with the Statute and regulations, if it
finds it necessary.

The Association will inform the applicant of its
decision. Prior to the decision, the Association shall
request a statement from the particular member of the
Association.

Prohibition of taking repressive measures against
the complainant

Article 20

According to the member of the Association, who
pointed out in good faith the existence of a potential
violation ofthe Code, i.e. a reasonable suspicion that
the violation of the Code was committed by the
insurance broker to which the complaint relates, or
his representative must not take repressive measures.

Conduct contrary to paragraph 1 of this Article shall
be considered a violation of the Code.

Urgency of the application procedure

Article 21
Acting upon the report is urgent.

The acting body ofthe Association from the article 23
of this Code is obliged to make a decision as soon as
possible.

If the authority referred to in the previous paragraph
delaysthe procedure that may cause a violation of'the
law, danger to life, health or the environment, large-
scale material damage or violation of public interest,
any insurance broker and/or his legal representative
may file a request with the Court of Honor of the
Serbian Chamber of Commerce.

Failure to act on the report
Article 22

In the event of a reasonable suspicion that the acting
body of the Association has unjustifiably rejected the
application or refused to initiate the procedure, any
person who has an interest based on the Code has the
right to request an explanation.

If the acting body of the Association referred to in
paragraph 1 of this Article fails to declare within a
reasonable period of time, the interested person shall
have the right to file a complaint with the Court of
Honor of the Serbian Chamber of Commerce.
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IMocTynak y cayuajy noBpene oapenada Kogexca

Yman 23.

V cnyuajy xpiema oBor Kogekca of cTpaHe 4iaHOBa
Vopyxema, YmopaBau oxpbop he dopmuparu
Kommcujy 3a mnputyxbe, ka0 HE3aBHCHO TeJO
Vipyxema koje he mMarn HaJJIeKHOCT J1a pa3MOTPHU
IpHjaBy o Kpiremy onapenada Komekca u ma m3pekHe
onrosapajyhe mepe y ckmany ca CraryTom Yipyxema
u oBuM Kozmexcom.

IoBpeny Komekca Moxe NpHjaBUTH CBakd 4YiaH
VropaBHOr onbopa, CBaKM 4YNlaH YApyXema KOjH je
YHO3HaT ca MOBPEROM, KIMjEHT, OCHIypaBad WIN
Tpehe 3aMHTEpEeCcOBaHO JHIe. AHOHIMHE TIpHjaBe ce
HE pa3Marpajy.

Ilo mnpujemy mnpwujaBe, Komwmcuja 3a mnputyxoe
pa3marpa HaBojie M MMa Ha pacrojaramy cieaehe
MeXaHU3Me:

1. crname NO3MBA ITOCPEAHUKY Y OCHUTYpamby
MPOTUB KOTa je IpujaBa MOAHETa Ja ce
W3jaCHU O TPHjaBH M IOCTaBU Jl0Ka3e 3a
CBOj€ TBPAIHE;

2. oapXaBame [MOBEPJHMBOT U 3aTBOPEHOT
caciyIama KOMe MPHUCYCTBY]Y HOTHOCHIAL
npujase u [IocpeIHUK Y OCUTypamy MPOTUB
KOra je WCTa TMOJHETa, OCHOCHO HEroB
MPEJCTABHHUK, Pajl CyodaBamba H Yy AyXY
JIOOpHX TIOCIOBHUX oO0OWYaja W ETUIKUX
MpaBiJia H3HANAKEHA PelleHa;

3. mnpubaBikame JAPYrUX JoKaza KOjU CY
pa3yMHO JOCTYIIHH;

4. cacraBJbarbe HM3BEINTaja YIMPaBHOM 0100py
panu mpeay3uMama Mepa y cllydajy na je
yTBpheHo na je mprjaBa OCHOBaHA.

Mepe npoTUB MOCPEAHUKA KOjHU je MPeKpIIHO
Konexce

Yaan 24.

Ha ocuoBy mpemmora Kommcuje 3a mpuTyx)Oe
Vipasuu og6op Moxxe CKyNIITHHH NPEAJIOKUTH Ja

ce MPEeKpIINOIY H3peKHE jeHa o ciueqehnx mMepa:

1. omomeHy y mucaHoj GopMH ca U3HOLICHEM
Ha HapeIHOj CeJHHLM YIpaBHOT oxdopa
/UM HapeIHoj
Vnpyxema

ceaguunu CKyniuTuHe
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Procedure in case of violation of the provisions of
the Code

Article 23

In case of violation of this Code by the members of
the Association, the Board of Directors of the
Association shall form a Complaints Commission, as
an independent body ofthe Association that will have
the authority to considerthe report of violation of the
provisions of the Code and to impose an appropriate
measure in accordance with the Statute of the
Association and this Code.

A violation of the provisions of the Code may be
reported by any member of the Board of Directors
and/or any member of the Association who is aware
of the violation of the Code. A breach of the Code
may also be reported by the Client, the Insurer or any
third interested party. Anonymous reports will not be
considered.

Upon receipt of the report, the Complaints
Commission reviews the allegations and has the
following mechanisms at its disposal:

1. sending a summons to the insurance broker
against whom the complaint has been filed
to comment on the allegations of the report
and submit evidence for his claims,

2. holding a confidential and private hearing
attended by the complainant and the
insurance broker, i.e. his representative
against whom the complaint is made, for the
purpose of conciliation and, in the spirit of
good business practices and ethical rules,
seeking a resolution.

3. obtaining other evidence reasonably
available to the Complaints Commission;

4. compilation of a report to the Board of
Directors for action to be taken in the event
that it is determined that the application is
well-founded.

Actions against an insurance broker who has
violated the Code

Article 24

On the basis of the proposal of the Complaints
Committee, the Board of Directors may propose to
the Assembly that one of the following measures be
imposed on the violator:

1. awritten warning to be presented at the next
meeting of the Board of Directors and/orthe
next meeting of the Association Assembly



O

2. jaBHy ONOMEHY ca M3HOIICHEM Ha HapeIHOj
ceqHUIM YmpaBHOT oxbopa, HapemaHO]
cequui CKymImTHHE W 00jaBJbUBAbEM Ha

BeO cajTy Yapyxema

3. jaBHy OIOMEHY Ca W3HOIIEHEM Ha HAPEIHO]
CeNHHIIM CBHX OpraHa Yapyxkema H
JaBakEM  CaoONIITEHma 33  jaBHOCT

Vapyxema, y3 o0jaBjpuBame na BeO cajTy
Vopyxewma u y HajMamke jCIHOM
IITaMITAHOM MEIH]y

4. 3abpany yuemha y pagy opraHa M CTpyYHHX
KOMHCHja YIpykewma Yy Tpajamy 1o 12
Mecenu

5. HCKIBy4YeHEe W3 YApyKema Y3 HOKpPEeTame
MoCTyIKa Ipex cymoM dacTtu IlpuBpenHe
KOMOpe€

IMocpenHuk y OcCHIypamy je AyKaH Oa CIPOBene
omtyky Cyna gacTi.

HAJI30P HAJI IPUMEHOM KOJIEKCA

Yman 25.

INocpenHUK y OCUrypamy je AyKaH J1a BOAH padyyHa O
npumern Kozmexca ny Ty cBpXy moceGHO:

- 00e30enu ga oBjamheHu nocpejHUIU U
Apyru 3amocjeHd Oyly YNO3HaTH ca
caapxajem Konexca;

-  HCIpaBHU CBAaKO MOCTynmame oBJamheHnX
MOCPeJIHHKA KOje HHje Yy CKIaay ca
Konexcom.

IIPEJA3HE W 3ABPIHIHE OJPE/IBE

O0jaBa Konekca u cTtyname Ha cHary
Ynan 26.

Osgaj Konekc u cBe merose nm3MeHe u fomnyHe he outn
00jaBipMBaHEe Ha BeO CTPAHUIM YIPYKemba.

Ogaj Kozmekc crymna Ha cHary 8 (ocMoOT) JaHa of JaHa
ycBajama.

CBe u3MeHe H AO0IIyHE KO,E[CKC& CC BpIIE€ Ha HCTHU
Ha9YMH MW Yy HCTOM TIIOCTYIKY KaO 3a HCTOBO
JOHOIICH-E.
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2. a public wamning presented at the next
meeting of the Board of Directors and/orthe
next meeting of the Association Assembly
and announcement on Association’s website

3. a public waming presented at the next
meeting of the Board of Directors and/orthe
next meeting of the Association Assembly
and announcement on Association’s website
and at least one newspaper

4. a ban on participation in the bodies of the
Association for a period of up to 12 months

5. Expulsion from the Association with the
initiation of proceedings before the Court of
Honor of the Serbian Chamber of
Commerce

The insurance Broker is obliged to implement
the decision of the Court of Honour.

SUPERVISION OF THE APPLICATION OF
THE CODE
Article 25
The insurance broker shall take care of the

implementation ofthe Code and to this end shall take
in particular the following measures:

- ensure that authorized intermediaries
and other employees are acquainted with
the content of the Code;

- correct any conduct of the Authorized
Intermediaries that is not in accordance
with the Code;

TRANSITIONAL AND FINAL PROVISIONS

Publication of the Code and entry into force
Article 26

This Code and all amendments thereto shall be
published on the Association's website.

This Code shall enter into force on the 8t (eighth) day
from the date of its adoption.

All amendments to the Code shall be made in the
same manner and in the same procedure as for its
adoption.
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M3jaBa o mpuxBaramy Koaekca Declaration of Acceptance of the Code

Yanan 27. Article 27

CBaku unaH Yapykema, CTUIAmEM CTaryca uiaHa, Each member of the Association, by acquiring the
npuxsara oBaj Konekc n obaBesyje ce fa mocrymna y status of a member, accepts this Code and is obliged
CKITaIy ca FBHUM. to act according to it.

V Beorpany, 04.03.2026. ronune YOPYXEHE

Ipencenasajyhu
Chairman of'the
A
C /o~

/

sociation:

Beorpaa
Belgredd
ASSOCIATION OF
INSURANCE BROKERS
IN SERBIA
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